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 Red Ball Club - Volunteering Policy 
Introduction 
Our volunteering policy aims to reflect the high esteem in which we hold our volunteers, whether you work with us for a few hours or stick with us for years. Volunteers bring valuable experience to the charity as well as enable us to fundraise safely while having fun. Our volunteers champion the cause and talk about our work – something which we value highly as we do not spend money on advertising. 

This document outlines everything you need to know to be a volunteer for Right To Play and make the most of your time supporting our work. With it you should also receive a document with examples of our work. When you are volunteering at events people will ask you for details about what we do, so familiarise yourself with our vision: 

to create a healthier and safer world through the power of sport and play.
Who We Are 
Right To Play is an athlete-driven international humanitarian organisation that uses sport and play as a tool for development of children and youth in the most disadvantaged areas of the world. 

What We Do 
Right To Play programmes aim to improve the lives of children affected by poverty, war and disease. We work closely with communities to set up sport and play programmes designed to teach important skills including leadership, teamwork, conflict resolution, self-esteem, communication, commitment, respect and fair-play. The network and infrastructure we set up enable local communities to take ownership of the programmes, leaving a long lasting impact. 

Our Agreement 
By becoming a member of the Red Ball Club you agree to abide by certain guidelines, and we agree to offer you a level of support and advice. 

While volunteering, we ask you to: 

• Maintain and uphold the reputation of the charity 

• Co-operate, listen to and learn from members of staff 

• Familiarise yourself with our aims and vision 

• Take reasonable care of your own health and safety and that of others 

• Encourage two-way communication with other volunteers and paid staff, fostering a pleasant and friendly atmosphere, and have fun. 

In return you can expect that we will: 

• Recognise your support, loyalty and dedication 

• Support your fundraising and volunteering and be available to answer any queries you may have 

• Respect you as a volunteer, listen and learn from what you have to say 

• Attempt to match the needs of the charity with your skills, knowledge, experience and motivation as a volunteer 

• Ensure the health, safety and welfare of all volunteers whilst undertaking volunteering activities 

• Foster a friendly and supportive atmosphere – aiming to make volunteering fun 

What will I be doing? 
You may be involved in a number of different activities as a volunteer, and what you get out of it depends on what you put in. For example, if we have no events coming up, why not put on your own event? 

• Support us during fundraising events (e.g. promotion, accompaniment of athlete ambassadors, merchandise sales, looking after runners) 

• Office activities support (e.g. sending out running packs) 

• Use your specialist knowledge (photography, communication, finance) 

• Organise your own fundraising event 

• Recruit more volunteers 

What resources will you provide? 
We can offer our volunteers Right To Play T shirts, wrist bands which can be sold, collecting buckets for larger events, and mini red balls to sell or to use for promotion. We can also provide you with documents that detail the work that we do globally and specific examples of projects that we run. Get in touch at redballclub@righttoplay.com if you have any specific needs for resources or any great ideas. 

What training and support will I be given? 
If you volunteer at an event for us we will give you a briefing before the event starts. It is important that you attend this briefing as it will give you all the health and safety information you need on the day as well as what your role will be. 

Fundraising volunteers will be offered support and guidance on organising events, publicity and presentation. 

What skills and experience do I need? 
Depending on what you choose to do for us, you can use your existing skills and experience or gain new skills. If you are a great communicator we might ask you to chat to our sports ambassadors at events, or if you love being organised and efficient we might need you to help register our runners. We will never ask you to do something which makes you feel uncomfortable but we ask that you are as flexible as possible – sometimes, what we might need most is someone to litter pick an event area – and everyone gets stuck in regardless of rank. 

How old do I have to be? 
We ask that all volunteers are over the age of 16 when they volunteer, unless accompanied by an adult at all times. Young people under the age of 18 should ask their parent or guardian to give their consent to volunteering. And of course – there is no upper limit, everyone is welcome! 

Money matters 
Volunteers will occasionally be asked to fundraise or collect donations on our behalf. Other volunteers choose to put on their own events. Either way we ask that you ensure the donations are kept in a secure place, with a security seal if appropriate. 

We ask that volunteers make every effort to keep money safe. Please do not carry large amounts of cash alone, have a friend or colleague with you. If you are volunteering at an event, please hand any donations to a member of staff. 

When putting on your own events please contact us to find out the most convenient way to get the donations to us, whether via bank transfer, paying in slip or a cheque made out to Right To Play. Please send cheques to 175-185 Gray’s Inn Road, London WC1X 8UE with a cover note so that we can thank you properly. 

Can I claim expenses? 
We offer volunteers compensation for reasonable travel expenses. If this is likely to be more than £10 contact us before incurring the costs as we might be able to purchase the travel for you. Remember we can only reimburse expenses with a valid receipt. 

We try and provide refreshments for all volunteers at our events. 

Equal Opportunities and Diversity 
Right To Play believes that no one should be treated less favourably than anyone else because of their gender, marital status, sexual orientation, social class, race, ethnic origin, religious belief or disability. We are committed to diversity in all areas of our work and believe that we can learn from diverse cultures and perspectives. 

Health and Safety 
Right To Play is committed to providing a safe and healthy environment for all volunteers and to giving appropriate instruction, training and supervision for their welfare. 

All volunteers are expected to conduct themselves in a safe and responsible manner and not to act in a way that may put themselves or others at risk of injury. 

Volunteers must take all necessary steps to ensure their own and the public’s safety at any event they organise, seeking advice, if required, from Right To Play. 

It is the responsibility of all volunteers to report any accident/incident or dangerous circumstance or occurrence to a paid member of staff, irrespective of whether any person has been injured. Contact redballclub@righttoplay.com with details. 

Code of Conduct 
We ask our volunteers to act responsibly and professionally when representing us. Please do not smoke while wearing Right To Play clothing, or arrive at an event under the influence of alcohol. 

Data Protection and Law 
Personal information recorded about volunteers is stored and maintained with appropriate safeguards for confidentiality. The charity abides by all provisions of the Data Protection Act of 1998. Volunteers who collect or administer any personal data on our supporters will also be required by law to comply with the provisions of that Act. 

Key contacts 
We are a small charity and very approachable! Below are the contact details of key members of fundraising staff. 

Kate Burt – Director kburt@righttoplay.com
Mike Emery – Deputy Director mmemery@righttoplay.com 
Stacey Cram – Operations Manager scram@righttoplay.com
Dee Macdonald – Head of Communications dmacdonald@righttoplay.com
Rebecca Cork - Events Manager rcork@righttoplay.com 
Will Morgan – Strategic Partnerships Manager wmorgan@righttoplay.com 
Will Bennett - University & Education Partnerships Manager wbennett@righttoplay.com 
We can all be contacted on 020 7812 7946
175-185 Gray’s Inn Road, London WC1X 8UE
redballclub@righttoplay.com
Thank you for your work and dedication for Right To Play.
